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🏥 Your Health, Your Future 

Dear Friends, 
One of the most common questions we hear during village tours is: "What happens if my 
health changes?" 
 
Today, we're exploring how the best retirement villages plan for your healthcare needs – 
both now and in the future. 
 

🎯 The Key Insight: 

The best villages don't just react to health changes – they actively support your ongoing 
wellness and plan ahead for your evolving needs. 

🩺 On-Site Healthcare Services 

What to expect in quality villages: 

Services Available: 

• Regular nurse visits: Weekly or bi-weekly health check-ins 
• Medication management: Support with organizing and taking medications 

(mostly in serviced apartments) 
• Blood pressure monitoring: Regular checks and health tracking 
• Basic health assessments: Early detection of changes 
• Coordination with GPs: Communication with your existing doctors 

💡 Questions to Ask: 

"What healthcare services are included in my monthly fees? Which services cost extra? How 
do you coordinate with my current doctors?" 

 

🚨 Emergency Response Systems 

Peace of mind comes from knowing help is always available when needed. 

Essential emergency features: 

• 24/7 call systems: Emergency pendants or wall-mounted buttons 
• Staff response protocols: Clear procedures for different emergency types 
• Medical alert integration: Connection to ambulance and medical services 
• Family notification system: Automatic contact with designated family members 
• Check-in procedures: Regular wellness checks for all residents 

⚠️ Red Flag: 

Villages where emergency response seems unclear or staff can't explain the system 
confidently. This should be a well-rehearsed, professional operation. 



🏥 Access to External Healthcare 

Your village should connect you to, not isolate you from, the broader healthcare system. 

Important proximity considerations: 

• General practitioners: Bulk-billing doctors within 10-15 minutes 
• Specialists: Cardiologists, orthopaedists, other specialists nearby 
• Hospital access: Major hospital within 20-30 minutes 
• Pharmacy services: Local chemist, ideally with delivery options 
• Allied health: Physiotherapists, podiatrists, dentists 

Transportation support: Many villages offer community transport to medical appointments 
or have partnerships with local transport services. 

🏠 

 Aging in Place Options 

The best villages allow you to stay in your community as your needs change. 

Progressive care options: 

• Independent living: Your current level of independence 
• Assisted living services: Help with daily tasks while staying in your unit 
• Increased care packages: More intensive daily support 
• Memory care support: Specialized programs for dementia care 
• High care facilities: On-site or nearby nursing home level care 

🌟 The Gold Standard: 

Villages where residents can transition between care levels without leaving their community, 
maintaining friendships and familiar surroundings. 

 

💰 Understanding Healthcare Costs 

Be clear about what's included and what costs extra. 

Cost Checklist - Ask About: 

• Basic health monitoring - included or extra? 

• Emergency call system - monthly fee or included? 

• Medication management assistance - cost per service? 

• Transport to medical appointments - free or fee-based? 

• Care packages - how are they priced? 

• Transition fees - costs to move between care levels? 

 

 



📋 Your Healthcare Planning Checklist 

Before your village visit: 

• List your current health needs and medications 

• Consider potential future health challenges 

• Research nearby medical facilities 

• Prepare questions about healthcare services 

During your tour: 

• Ask to see the health centre or medical facilities 

• Meet the health coordinator or nurse 

• Discuss your specific health needs 

• Ask current residents about healthcare experiences 

📝 Next Edition Preview 

Next editon, we'll explore "Location, Location, Location - Choosing the Right 
Area" where we'll discuss how the village's location impacts everything from family visits to 
emergency services. 

🏥 Questions About Village Healthcare? 

Our expert tours include detailed discussions about healthcare services and how 
they match your specific needs. 

 
 

📞 Phone: 0403 984 500 

📧 Email: info@retirementvillagesolutions.com.au 
 


